HNuauBuayaibHbIe peKOMEHAaNUH 00pa30BaTe/IbHBIX OPraHu3antii, pa3padoTaHHbIe 10 HTOT'AM He3aBHCHMOI OLIEHKH KadecTBa, B 2021 roay

MAOY COHI Ne 1

(HauMeHOBaHUE 00Pa30BATENbHON OpPraHU3aIIN)

Cesepoypansckuii 'O

HWHH o6pa3oBaTtejibHOI OpraHu3anmum:

O0wmwuii 6amn:

KonnuecTBo OnpomeHHbIX:

MecTo B HHTerpajbHOM peiiTunre cpeau Bcex OO:
MecTo B HHTerpajJbHOM peiiTHHIe Cpey MYHUIUNAIBLHOTO 00pPa30BaHNA:

(MyHHIIIIAIBHOE 00pa3oBaHHe)

6631006380

84,84
517
417

10

Ne n/m, HepnocraTku, BbIsiBJI€HHBIC B X0/1€ HaumeHoBaHMe MepONPUATHSA 110 YCTPAHCHUIO IInanoBbIii cpok peanu3anuu OTBeTCTBEHHBII HCIIOJIHUTEIb
Oast He3aBHCHMOI{ OLICHKH Ka4yecTBa YCJ0BU HeJ0CTATKOB, BBISBJICHHBIX B X0/le He3aBUCHMOM MepOonpHATHS
no OKa3aHusA yCJIyr opraHusanueii OLICHKH Ka4ecTBA YCJIOBHIl OKa3aHUS yCIyT
KpHUTepHIo opranmusanuei
1 2 3 4 5
92,8

I. OTKpBITOCTH U IOCTYNHOCTH HH(pOPMALMH 00 OPraHU3aluU

HepmocraTkoB HeT, Ha cTeHIaX OpraHU3aIAN
pa3MerieHa Best TpebyeMasi B COOTBETCTBHH C
HOPMAaTHBHO-TIPABOBBIMH aKTaMH WHQPOPMAITHS
0 ee JIeATeNbHOCTH

IMoanepxuBaTh akTyaabHOCTh U MOJHOTY
WHPOPMAINH, pa3MENICHHON Ha CTEH/IaX OPTraHU3aIIH

HecoorBercTBue o6beMa nudopmaryu o
JesTeIbHOCTH OPTaHH3aIliH, Pa3MEIEHHOTO Ha
oduLHaIBHOM caiiTe, TpedyeMoMy B
COOTBETCTBHU C HOPMATHBHO-IIPABOBEIMU
aKTaMHu

[IpuBecTr B COOTBETCTBHE C HOPMATUBHBIMU AKTAMH
odHUIMANBHBIN CAiT OpraHU3aly, Pa3MeCTHB
HH(OPMAIHIO O eI TSTPHOCTH OPTaHU3aIIH B TOJTHOM
o0Obeme:

HOKyMeHT O NMOPAAKE OKa3zaHUA IUIaTHBIX
00pa3oBaTeNbHBIX YCIYT, B TOM 4ucie obpaser|
J0roBopa 00 OKa3aHHM IUIATHBIX 00Pa30BaTEIbHBIX
YCIIyT, TOKyMEHT 00 YTBep KJIEHHN CTOUMOCTH
00y4eHns 1o Kaxaoi o0pazoBaTebHON IporpaMme

Wndopmarmst o peann3yeMbIX ypOBHSIX 00pa30BaHHs




AHHOTaIUH K pabo4uM NporpaMMam JUCLUILINH (10
Ka)XI0H AUCHUIIMHE B COCTaBe 00pa30BaTeIILHON
MIPOTPaMMBI) ¢ TIPUIIOKEHUEM UX Komuil (TIpu
HAJTUYUH)

Hudopmarus 06 o6beme 00pazoBaTeIbHOM
JeATeIbHOCTH, (PUHAHCOBOE 00ecIeueHne KoTopoit
OCYIIECTBIISIETCS 3a CYeT OIOKETHBIX aCCHTHOBaHUIT
(enepanbHOTO OrOKETA, OIOKETOB CyOBEKTOB
Poccuiickoit deneparyu, MECTHBIX OFOJKETOB, T10
JoroBopam 00 00pa3oBaHMH 3a CYET CPEJICTB
(u3NUeCKUX U (WIN) FOPUINUECKHIX JIHILL

Wndopmarys o moctymiieHHn GUHAHCOBBIX U
MaTepHaIbHbIX CPEACTB M 00 MX PacXOJZ0BAHUH 10
nuToraMm (pMHAHCOBOTO rofa

Wudopmarys 0 KorudecTBe BAKAHTHBIX MECT JUIS
npuema (mepeBoia) Mo Kol oOpa3oBaTeIbHON
nporpamme, pogheccru, CreHaIbHOCTH,
HAaIpaBJICHUIO MTOATOTOBKH (HA MecTa,
(MHAHCHpYEMBIE 3a CUET OFO/PKETHBIX aCCHTHOBAHUI
(enepanbHOTrO OrOKETA, OIOIKETOB CyOBEKTOB
Poccuiickoii denepaium, MECTHBIX OFO/IKETOB, 110
noroBopam 00 00pa30BaHNH 3a CYET CPEICTB
(bm3HYecKuX U (MIM) IOPUANIECKUX JIUI)

Henocrarounslil ypoBHEb NONMYIspU3alun
bus.gov.ru

[puHATH MEpBI U1 NOMYJISIPU3ALIMH TTOpTaa IS
pa3MelteHust HHPOPMAIUK O MYHULIUNAIBHBIX U
TOCYJIapCTBEHHBIX YUPEKACHHUI, 00eCIIeunB HaTMIne
Ha 0pHUIHAIEHOM caiiTe 00pa3oBaTeNnbHOM
OpraHu3alnH:

Hamuuue B pasnene «He3aBucumas oneHka kadecTBa
OKa3aHMs yCIyr» Ha o(UIIMaIbHOM caiTe
00pa3oBaTeIbHON OpraHU3aluy OTYETOB MO
peann3anuy IIAHOB MEPOIIPHUATHI IO Pe3yIbTaTaM
HOK B 2018 roxy, peann3oBaHHBIX B IIOJHOM 00bEMe
(o cocrostamto 31 mapta 2021 rona)

Hammaue Ha opunmansHOM caiite 00pa3oBaTebHOTO
yupexJIeHus paboTaronieil THNepCChlIKY Ha CalT
bus.gov.ru ¢ pe3ynpTaTaMyd HE3aBUCHMOU OLIEHKH
Ka4yecTBa OKa3aHMs yCIyr 00pa3oBaTeIbHBIMU
OpraHu3alusIMu




Hamrare Ha odunmansHOM caifte 06pa3oBaTesHOTO
ydpexaeHus HHOpMaLuK 0 MOJyJIe Ha caiite
bus.gov.ru, Ha KOTOPOM peall30BaHa BO3MOXKHOCTb
OCTaBHUTb OT3bIB IPAKIaHAMH O Ka4eCTBE YCIIYT,
MIPEIOCTABISIEMBEIX 00pa30BaTEILHEIMU
YUPEXKACHUSAMH, C IPUTIIALICHUEM 3aHHTEPECOBAHHBIX
JIAI] BOCTIOJIB30BATHCS IIPEAOCTABIEHHEIM PECYPCOM 1
NPUHATH y4acTHE B OLICHKE JEATCIbHOCTH
00pa3oBaTeNbHBIX OpTaHN3annil (HaIIne
KITMKaOMIBHOTO OaHHEpa ¢ IepexX0a0M Ha KapTOUKy
o0pa3oBaTelIbHOIN OpraHu3aluy caita bus.gov.ru c
BO3MOXKHOCTBIO OCTaBHTb OT3bIB)

91 I1. KomdopTHOCTL yC10BUIi NPEJOCTABICHHS YCIYT
Ilonyuatenu ycnyr He B TOJHOW Mepe
YIOBJIETBOPEHBI KOM(DOPTHOCTHIO YCIOBHH I1oBBICUTB ypOBEHB yIOBIETBOPCHHOCTH M10JydaTeIeH
OCYIIIECTBIICHUS] 00pa30BaTeIbHON KOM(pOPTHOCTBIO OKa3aHHs YCIIyT, CO3/JaB
JeATeTBHOCTH (YPOBEHD YIOBICTBOPEHHOCTH - |HEOOXOANMBIE YCIOBHS JUISl 3TOTO
82%)
64 II1. JocTynmHOCTB yCJIYT JIsl HHBAJIMI0B

Opranau3zanmsa He 000pyI0oBaHa C yIETOM
JIOCTYITHOCTH JIJIsl ”HBAJIUJIOB

TTOBBICHTH YPOBEHB JOCTYITHOCTH YCIIYT ISt
HWHBAJIMJ0B, 00ECIIEUHB:

HaJM4Yre 000PYI0BaHHBIX TPYII
TIaHTyCaMu/TIOAbEMHBIMH IUTATHOPMaMH

HaAJIN4YUC BBIACICHHBIX CTOSHOK IJIA
ABTOTPAHCIIOPTHLIX CPEACTB WHBAJINJIOB

HaJIM4Ke alalTHPOBAHHBIX JIU(TOB, MOpyYHEH,
pacHIMPEHHBIX JIBEPHBIX TPOEMOB

HaJIMUNE CMEHHBIX KPECEJI-KOJIICOK

HaJIM4YUC CIICIIHAJIBHO OGOpyﬂOBaHHLIX CaHHUTAapHO-
TUTUCHUYCCKHUX nomemeﬂm‘& B OpraHu3aluu

HenocraTtkoB Het, opranuzarus ooecreunBaeT
BO3MOJKHOCTH ITOJTy4€HHsI HHBAJIMIAMU YCIYT
HapaBHE C IPYTUMHA

ITopnep:kuBaTh OKa3aHUE yCIyT MHBAIUAAM U JIUIAM C
OB3 =a umeromeMcst ypoBHE, pEKOMEHIYeTCS
PaccMOTpETh BO3MOXKHOCTh MPEI0CTABIEHUS
HMHBAIUAM TI0 CITyXy (CIIyXy U 3peHHI0) YCIyT
cypaonepeBounKa (THIOCYpIONepeBOIUHKA)




ITosyuaresnn yciiyr ¢ OrpaHU4eHHBIMU
BO3MOYXHOCTSIMH 3JI0POBBS HE B IIOJIHON Mepe
YIOBJIETBOPEHBI CO3/IaHHBIMH YCIIOBHAMH
HOIy4YeHHs YCIYyT H 000pyIOBaHHOCTBIO
HOMELICHHIT 1 TEPPUTOPHHU OPraHU3ALUH
(YpOBeHb yoBIeTBOpeHHOCTH - 80%)

HenocraTtkoB HeT, nma ¢ OB3 moIHOCTEIO
YIIOBJICTBOPEHBI CO3IaHHBIMHU YCIOBUSAMH IOTyYCHUS

yeayr

88,6 IV. J106po:kes1aTe/IbHOCTb, BEKJIHBOCTh PAOOTHHKOB OPraHH3aluu

[ToBBICHTB YpOBEHB TOOPOKENATENTHHOCTH U
BEXJIMBOCTHU NEPCOHANA OpraHU3aINY,
obecneYrBaronero NepBUYHbINH KOHTaKT 1
nH(pOpMHpOBaHHE NOTydaTeNlel yCIyT, OpraHu30BaB
COOTBETCTBYIOIINE 00YYarOLINEe MEPOIPHSATHS C
nocleAytomen arrectanuen

Tomyudarenu yciyr ckopee yA0BICTBOPEHBI
YPOBHEM JOOPOXKENIAaTEILHOCTH Y BEKINBOCTH
pabOTHHKOB OpPraHU3aLNH, 00CCICUYNBAIOIIHX
NEePBUYHBII KOHTAKT ¥ HH(POPMHPOBAHUE
(YpOBEHB yIOBIETBOPEHHOCTH - 88%)

Tonydarenu yciyr ckopee yI0BICTBOPEHBI OpraHu30BaTh 00y4aromue MEpOIpHATHS (TPEHUHTH,
YPOBHEM JJOOPOKENaTeIbHOCTH M BEXKIIMBOCTH |MacTep-KJIacChl) 10 Pa3BUTHI0 KOMMYHHKATHBHBIX
pabOTHUKOB OpraHU3aluy, 00ECIICUHBAIOIINX |HABBIKOB U 10OPOKEIATEIFHOTO B3aHMOICHCTBHS C
HEMOCPEICTBEHHOE OKa3aHUe YCIyr (ypOBEHb  |ydacTHeM pabOTHHKOB OpraHHU3alluH,
YIOBJIETBOPEHHOCTH - 87%) o0ecneYrBaroIUX HEMOCPECTBEHHOE OKa3aHNe yCIIyT

IMosyuarenn ycityr CKOpee yZ0BIETBOPEHbI
YPOBHEM JI0OPOXKENATeIbHOCTH 1 BEXIMBOCTH |[TOBBICHTH YPOBEHb 10OPOXKENATENFHOCTH U
pabOTHUKOB OpraHHU3alMH IPU BE)XJIMBOCTH MEPCOHANA OpraHHU3aIMHU IPU
JMCTaHIMOHHBIX (OpMax B3aUMOIEiCTBU JIMCTaHIMOHHBIX (JOpPMaxX B3aUMOACHCTBUS
(YpoBEHb YAOBIETBOPEHHOCTH - 93%)

87.8 V. Y10B/1eTBOPEHHOCTH YCJIOBHSIMH OCYLIeCTBJIEHHS 00pa30BaTebHOM AesITeTbHOCTH OPraHu3alui

PazpaboTaTb MepHI IO MOBBIICHUIO

85% momyudarenel yciyr roTOBbBI MPUBJICKATEILHOCTH 00pa30BaTEeIbHOM OpraHM3anH,

PEKOMEH/I0BaTh OPTaHU3AIHIO €O3/71aTh yCJIOBHUS JUISl TOTOBHOCTH HOJTyJaTeseit
PEKOMEHI0BATh OPraHU3aIMI0

[TonmydaTenu yciyr He B IIOJHOM Mepe [TOBBICUTB YPOBEHb YIOBIETBOPEHHOCTH

YIOBJIETBOPEHBI OPTaHU3A[HOHHBIMA OpTaHM3AIMOHHBIMH YCIIOBUSIMU OKa3aHHS YCIIyT,

YCIIOBHSIMH OKa3aHUsl yCIIyT (YpOBEHb paccMoTpeTh BO3MOXKHOCTh KOPPEKTUPOBKH rpaduka

YIOBJIETBOPEHHOCTH - 89%) paboTsI

He Bce nomy4arenn 06pa3oBaTenbHbIX yCIyr
YIOBJIETBOPEHBI B LIEJIOM YCJIOBHAMHU OKa3aHUsl |[I0OBBICHTb YPOBEHb yIOBICTBOPEHHOCTH YCIOBUSIMHU
00pa30BaTeNIbHBIX YCIYT B OpPraHU3alin OKa3aHHsl YCIIyT B IIEIOM
(YpOBEHB yIOBIETBOPEHHOCTH - 89%)




* Jlnst 0Opa30BaTeNIbHBIX OpPraHU3alUi, PAcIOIarafoIuXCsl B 3AaHUAX HCTOPUIECKOTO, KyJIbTYPHOTO M apXUTEKTYpPHOTO HACTIEANS, B CIIydae HEBO3MOXKHOCTH BHIITOJIHEHNUS TPEOOBAaHHMH 1O
00ecreyeH o JOCTYITHOCTH JUIsl HHBAJIMAOB B 4aCTH: 000pyI0BaHUs BXOAHBIX IPYII IaHLycaMH (TIOABbEMHBIMH IIaTGOpPMaMK); HAJINYKS aJalTHPOBAHHBIX JU(TOB, HOPYUHEH, pACIIMPEHHBIX
JIBEPHBIX IIPOEMOB; HAINYHS CIIEIHAIBLHO 000PYyJOBAaHHBIX CAHUTAPHO-TUTHEHHIECKHX OMEIIEHNI B OpraHu3aliy (OATBEPIKAACTCS PEIICHUSIMI OPTaHOB IT0 OXpaHe U UCIIOJIb30BAHUIO ITAMSITHHKOB
HCTOPHHU U KYJIBTYPhI COOTBETCTBYIOIIETO YPOBHS M OpPTaHaMH COILHANbHOM 3aIl[UThl HACEIEHUS COOTBETCTBYIOIIETO YPOBHS)

**B cirydae, ecli B 00pa30BaTeIbHON OpraHU3aliy, OCYIIECTBIIIONeH 00pa30oBaTeNbHYIO AESTENFHOCTE IT0 OCHOBHBIM 001Ie00pa30oBaTeIbHBIM IPOrpaMMaM, 00pa30BaTeIbHBIM IPOrpaMMaM
cpenHero npodecCHOHANBPHOr0 00pa3oBaHus, OCHOBHBIM POrpaMMaM Npo(eCcCHOHATBHOTO 00y4eHHUs, JOOIHUTEIbHBIM 00111e00pa30BaTeIbHBIM IPOrpaMMaM, He IIPEayCMOTPEHBI a1aTHPOBaHHbIC
o0pa3oBaTenbHbIe IPOTPaMMBI H/HIIH OTCYTCTBYIOT oOydatomuecs: ¢ OB3 (naHHBIE CBeEHHMS JTOIDKHBI IIOTBEPKIATHCS ODUINATBHON CTATHCTHYECKOH OTYETHOCTHIO 32 KaleHJapHBIi o)

% OrdeT 0 peaM30BaHHBIX Mepax NpeAcTaBsieTcs 1 pa3 B MOAToAa, CIEAYIOLIETO 3a TOIOM IPOBEICHHUS HE3aBUCUMOH OIICHKU KayecTBa, 10 (PaKTUIEeCKOTO BRIIOIHEHHS BCEX MEPOIPHUITHH,
MpeIyCMOTPEeHHBIX TuIaHoM (10 31 sHBaps 2022 roxa, no 15 urons 2022 roxa, nanee — pa3 B TMOJITOa)



